Working Alongside Parents Policy

A Guide to Everyday Care & Provision

At Mossley Hill Childcare, we work alongside parent and
carers to establish trust and understanding. We are committed to supporting parents in an
open and sensitive manner, working together to ensure we can meet the individual needs of
each family and child and provide the highest quality of care and education.

Key Workers

Every child has a designated key worker who acts as the main point of contact for parents.
Their role is crucial for fostering secure attachments, supporting learning and development,
and acting as a bridge between the child, their family, and the nursery. Key workers play a
vital role in helping children settle into the nursery environment, particularly during the
initial settling-in period. The key worker will regularly communicate with parents about their
child's progress, any concerns, and their experiences at the nursery. Key workers regularly
assess children's development, identifying their strengths and areas for support, and
documenting their progress. We encourage parents to support and share information about
their children’s learning and development at home.

Nursery Rooms
Mossley Hill Childcare consists of two buildings, Fulwood Lodge and Sefton Cottage.
Fulwood Lodge is dedicated to under 2 years provision:

The Daisy Suite - Our youngest babies are accommodated in the Daisy Suite — 3 months to
approximately 16 months, depending on numbers and ages of children on roll. The Daisy
Suite consists of 2 play rooms and a quiet nap room.

Buttercups — Our older babies aged between 17months — 24 months move into the
Buttercups room.

Sefton Cottage is home to our 2 year — 5 years provision. All rooms have access to all
weather outdoor areas, so children can enjoy outdoor play all year round:

Bluebells — Children aged 2 years — 3 years are accommodated in our Bluebells room.
Daffodils — Children aged 2 years — 3 years are accommodated in our Daffodils room.

Sunflowers — Children who are 3 years — 5 years are accommodated in the Sunflowers
room.

Arrivals & Departures



At Mossley Hill Childcare, we give a warm welcome and goodbye to every child and family
on their arrival and departure, as well as ensuring the safety of children.

Parents are requested to pass the care of their child to a specific member of staff at the
entrance of the nursery, who will ensure his/her safety (this is usually a child’s key person).
The staff member receiving the child immediately records his/her arrival in the daily
attendance register. The staff member also records any specific information provided by the
parents, including any medical needs.

If the child is to be collected by someone who is not the parent at the end of the session,
there is an agreed procedure that must be followed to identify the designated person.
Parents must inform the nursery of who is picking their child up. A password is then agreed
for the designated adult.

The nursery will not release a child to anyone other than the known parent unless an
agreement has been made at the time of arrival. In the case of any emergency such as a
parent being delayed and arranging for a designated adult to collect a child, the parent
should inform the designated adult of the agreed password and contact the nursery about
the arrangements as soon as possible. If in any doubt the nursery will check the person’s
identity by ringing the child’s parent or their emergency contact number.

Gate codes are changed on a termly basis to maintain security of the site. Parents should
never share gate codes with anyone who does not collect children on a regular basis. If a
friend or relative is picking up a child, they can gain access via the intercom system on the
gates.

Famly

Famly is a digital platform and app used at the Mossley Hill Childcare to facilitate
communication and collaboration between staff and families. It allows for sharing
information, photos, observations, and payments, helping parents stay informed about their
child's day and development, while also enabling nurseries to manage their operations more
efficiently.

Famly provides a secure and efficient way for staff to communicate with parents through a
newsfeed, messages, and updates. Parents can access their child's online learning journal,
where staff can share observations, photos, and videos of their child's progress and
development.

Famly allows parents to view and manage their invoices, make payments, and set up direct
debits, streamlining the financial aspects of childcare.

Famly has a multi-lingual function which allows parents to read all information in their home
language.

Settling Into Nursery



At Mossley Hill Childcare we recognise the importance of allowing children and parents time
to familiarise themselves with nursery routines and get to know staff they will be working
with. Children are offered two initial short one hour settling in visits to help them adjust to
nursery life. Parents will get an opportunity to meet their child’s key worker to discuss
routines and answer any questions they may have. Your child’s key worker will be available
at every settling-in session in order to make the handover as smooth as possible, providing
essential consistency for you and your child.

Attendance

Should your child be unable to attend our setting on their nominated day, we would ask that
you give an explanation by phone, text, Famly App or email. Children’s attendance will be
monitored closely.

If we do not have an explanation of absence, we will endeavour to contact you that day. If
we fail to make contact within 48 hours by phone or mail, this may result in Mossley Hill
Childcare contacting Children’s Services. (This is in accordance with the Children’s Act 2004.)

Nurseries are being asked, by local authorities, to ensure that they follow up on all child
absences from the first day of absence. This is because there has been tragic cases of
children not turning up at nursery because their parent has fallen ill or had a serious
accident, with nobody realising for some time and the child is unable to help.

The aim of the procedure is solely to keep all concerned (child and parents) safe.
Nutrition

Developing healthy eating habits is absolutely essential to every child’s growth and
development. At Mossley Hill Childcare we offer our children a variety of well balanced,
nutritional set of meals and snacks, all freshly prepared by our onsite housekeeper.
Throughout the day and at meal times we encourage the children to drink fresh water or
milk.

Breakfast is served at 8am — 9am. We offer a selection of cereals, toast, brioche, fresh fruit,
fromage frais and fresh milk and water.

Lunch is served 11am. A hot freshly cooked main course is followed by a healthy dessert.
The daily menu is displayed in the nursery entrance. Our menus are seasonal and on a three
weekly rotation. We aim to follow the Eat Better Start Better guidelines with a healthy,
nutritional and balanced menu with our portion sizes being in-line with Government
guidelines.

Afternoon tea is served 3.00-3.30pm. We offer a selection of sandwiches, rolls, crackers, fruit
platters and hot snacks such as soup and pasta.

Under 2 years Nutrition



Nutrition for our youngest children and support for parents go hand in hand. We work in
partnership with parents to ensure every child’s feeding rhythm between home routines
and nursery complement each other. We support both breastfeeding and formula feed with
bottle feeds at nursery, delivered with comfort and care for their feeding and winding habits.
When your babies are ready to experience solid food we will work alongside you as your
child experiences new tastes and textures.

Toddlers Nutrition

Toddlers’ experiences with food are so important in order to develop good eating habits as
they grow and develop. At Mossley Hill Childcare we regard mealtimes as an important part
of the day, creating a fun and social atmosphere. We balance the opportunity to try new
foods with the regularity and reliability of foods they already know and love, encouraging
them to try new tastes and textures.

3 years + Nutrition

As our children grow older, we compliment mealtimes with lots of positive food & nutrition
learning experiences including cooking, tasting games and activities linked to story books
such as Handa’s Surprise.

Sleeping

At Mossley Hill Childcare we aim to ensure that all children have enough sleep to support
their development and natural sleeping rhythms in a safe environment.

The safety of babies sleeping is paramount. Our policy follows the advice provided by The
Cot Death Society and Lullaby Trust to minimise the risk of sudden infant death syndrome
(SIDS).

Babies are placed on their backs to sleep. If a baby has rolled onto their tummy, we turn
them onto their back again unless they are able to roll from back to front and back again, on
their own, in which case we enable them to find their own position

Babies and toddlers are never put down to sleep with a bottle to self-feed

Babies and toddlers are monitored visually when sleeping looking for the rise and fall of the
chest and if the sleep position has changed

We provide a safe sleeping environment by:
Monitoring the room temperature
We have an onsite laundry facility to ensure the use of clean, light bedding or blankets

Babies are appropriately dressed for sleep to avoid overheating



Not using cot bumpers or cluttering cots with soft toys, although comforters may be given
where required

Keeping all spaces around cots and beds clear from hanging objects i.e. hanging cords, blind
cords, drawstring bags

Transferring any baby who falls asleep while being nursed by a practitioner to a safe sleeping
surface to complete their rest

We recognise parent knowledge of their child with regard to sleep routines and will, where
possible, work together to ensure each child’s individual sleep routines and well-being
continues to be met. However, staff will not force a child to sleep or keep them awake
against his or her will. They will also not usually wake children from their sleep.

Daisy Suite - Individual sleep routines are followed rather than one set sleep time for all
children. We create an environment that helps to settle children that require a sleep, for
example dimming the lights or using soft music, where applicable.

Buttercups/ Bluebells — Children are encouraged to have a nap after lunch. We will maintain
the needs of the children that do not require a sleep and ensure they can continue to play,
learn and develop. This may involve taking children outdoors or linking with other rooms or
groups of children.

Children’s sleep routines are communicated with parents through the Famly app and
discussed at pick-up.

Further information can be found at: http://www.lullabytrust.org.uk

Use of Dummies

At Mossley Hill Childcare, we recognise that a dummy can be a source of comfort for a child
who is settling and/or upset, and that it may often form part of a child’s sleep routine at
home.

We also recognise that overuse of dummies may affect a child’s language development as it
may restrict the mouth movements needed for speech. As babies get older, they need to
learn to move their mouths in different ways, to smile, to blow bubbles, to make sounds, to
chew food and eventually to talk. As babies move their mouths and experiment with
babbling sounds, they are learning to make the quick mouth movements needed for speech.
The more practice they get the better their awareness of their mouths and the better their
speech will be.

Our nursery will:
Discuss the use of dummies with parents as part of babies’ individual care plans

Only allow dummies for comfort if a child is really upset (for example, if they are new to the
setting or going through a transition) and/or as part of their sleep routine


http://www.lullabytrust.org.uk/

Store dummies in individual hygienic dummy boxes labelled with the child’s name to prevent
cross-contamination with other children

Immediately clean or sterilise any dummy or bottle that falls on the floor or is picked up by
another child.

Dummies will be disposed of if they become damaged and/or when they are required to be
disposed of.

Intimate Care & Toileting

At Mossley Hill Childcare we aim to support children's care and welfare on a daily basis in
line with their individual needs. Intimate care routines are essential throughout the day to
ensure children's basic needs are met. This may include nappy changing, supporting children
with potty training and toileting and changing clothes where required.

Parents/carers provide nappies, You can either bring in four nappies each day or provide a
whole pack to keep in your child’s box in the nappy change area and staff will notify you
when more are needed. We do supply wipes, Sudocrem, and Vaseline. If your child requires
a specific cream or brand of wipes, feel free to bring those in as well.

In order to maintain the child's privacy, the majority of these actions will take place on a
one-to-one basis and wherever possible will be supported by the child's keyworker. All staff
undertaking intimate care routines have suitable enhanced DBS checks.

Please see separate policy for further information.

Multiple Birth Siblings

At Mossley Hill Childcare, we ensure that all families are included and supported fully, no
matter how big or small. We acknowledge multiple birth relationships as special and to be
celebrated as well as encouraging children to develop as individuals.

We work with parents to explore each child’s individual preferences, interests, needs and
starting points including, where applicable, ways for staff to identify them.

We complete individual forms for each child to discover their individual routines, specific
requirements, dietary needs etc and we report back on each child separately at the end of
the day to the parents.

We consider separation if this is beneficial for their development. Parents will be involved in
the decision for when, where and how this may occur (e.g. focused activities, outdoor play).

Parental consultations are arranged for each child and they will receive the same time during
the consultation as any other child in the setting. Assessments will be shared based on their
individual progress and comparisons between the children will not be made. We understand



that each child is unique and we do not assume they will behave in the same manner, excel
in the same areas or enjoy the same activities.

Outdoor Play & Learning

At Mossley Hill Childcare, we recognise the importance of daily outdoor play and physical
development and are committed to ensure all children have daily access regardless of their
age or stage of development. Where possible this includes the children having free access to
the outdoors allowing them the freedom to choose whether to play indoors or out. We
provide an inclusive outdoor play environment with areas for non-mobile children to freely
explore. We make reasonable adjustments where required, in line with the Equality Act
2010. We go out to play with all children in all weathers (unless it is deemed unsafe).

We understand the vital role that learning outdoors has on children’s learning and
development as well as the importance of regular access to outdoor play in order to keep fit
and healthy, develop children’s gross and fine motor skills, experience learning in a natural
environment and access sunlight in order to absorb vitamin D more effectively.

Parents are expected to provide suitable clothes for seasonal weather conditions including
wellies and waterproof coats in winter and hats in the summer. As the weather gets warmer,
we ask that parents please provide a bottle of suncream for their child. The bottle should be
clearly labelled with your child’s name and will stay at nursery for use during the summer
months. Permission forms for suncream application are available on Famly — please make
sure these are completed before bringing in your child’s suncream.

We ensure outdoor play is adequately supervised and we have robust safety checks in place,
including regular head counts. Staff are equipped with walkie talkies for communication and
grab bags are taken outside containing any appropriate medical equipment such as asthmas
pumps and epipens.

We plan all outdoor play opportunities and outings to complement the early years
curriculum. This includes providing children with purposeful activities and quality resources
that support and follow their individual interests and the seven areas of learning and
development.

Where activities take place away from the setting (e.g. in the local park) parental permission
is obtained. Staff will always carry a mobile phone and first aid kit to ensure the safety of
children at all times. A trained paediatric first aider will be present when children are away
from the main setting.

Parent Consultation Meetings

Staff are in constant communication with parents through our Famly app and during
discussions at arrival and pick up. We also offer 2 parent consultation meetings per year



when parents have the opportunity to sit down with staff for a more in-depth discussion.
These are held during the Autumn Term in November and Summer term in May.

Contact Details

Parents are welcome to contact the nursery mangers at any time Monday — Friday between
8am and 6pm.

Paula Laven — Manager
Jodie Sim — Deputy manager & SENCO

Email: info@mossleyhillchildcare.com

Tel: 0151 7277934

You can also message through the Famly app

Safeguarding

At Mossley Hill Childcare, safeguarding is our highest priority. Please
For any safeguarding concerns please contact the nursery and ask for:
Carla Mbimbi — Designated Safeguarding Lead / Deputy

Paula Laven - Designated Safeguarding Lead / Deputy

Website

Key information about Mossley Hill Childcare can be found on our website at:
www.mossleyhillchildcare.com
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